
Ben buys a sandwich and finds a human hair in it





What law is being broken here?





Using the different consumer laws at the bottom of the page, identify which law has been broken with each scenario





Gavin’s new television catches fire for no apparent reason and burns a hole in the living room carpet





Callum buys a Laptop which is advertised as having an anti virus and 4 USB ports but finds it has 2 USB ports and no anti virus program installed





Blair orders a kilo of potatoes and when he gets home he finds that the grocer has only given him half a kilo





Josh finds his new waterproof jacket isn’t actually waterproof





Trade Descriptions Act, 1968


Weights and Measures Act, 1986


Food Safety Act, 1990


Consumer Protection Act, 1987


Sale of Goods Act, 1979


Data Protection Act, 1998





Emily fills in a form to obtain a store loyalty card with personal details such as her address and telephone number. The store then sells these details to another company without her permission








