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Look at the pictures below. Underneath write what you think the consumer should do after their purchases have gone wrong and if you think there is a law that might protect them. The first one has been done for you.





The sole of Tyler’s new trainers fell off after 14 days. The label said they were leather but they were plastic!





Heather’s new hairdryer blew up the first time she used it and set her hair on fire!





Lauren’s new car broke down when she was driving it home from the garage. It was second-hand but the garage had advertised it as being in perfect working order.





Matt became ill after eating a pie from the deli counter at the supermarket. It had been kept next to uncooked meat











