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Unit 37: Understanding Business Ethics (10 Credits) 

Assessment Sheet
Name:


………………………………………………………………………………
	
	Assessment Criteria
	Achieved

	Pass 1
	Explain the ethical issues a business needs to consider in its operational activities

	

	Pass 2


	Explain the implications for the business and stakeholders of a business operating ethically

	

	Pass 3


	Describe the social implications of business ethics facing a selected business in its different areas of activity

	

	Pass 4


	Examine the ethical concerns of the communities in which a selected business operates

	

	Merit 1

	Assess how a selected business could improve the ethics of their operation

	

	Merit 2

	Assess the social implications of business ethics facing a selected business in its different areas of activity

	

	Merit 3

	Explain the ethical concerns of the communities in which a selected business operates and suggest measures that could be taken to improve corporate responsibility

	

	Distinction 1


	Evaluate the impact of a selected business’s ethical behaviour on stakeholders and the business

	


	P1
	M1
	D1
	
	
	Points per credit (x  credits)

	P2
	M2
	
	
	
	
	
	

	  P3
	M3
	
	
	
	Pass
	Merit
	Distinction

	P4
	
	
	
	
	
	
	

	
	
	
	
	Level 3
	
	
	

	
	
	
	
	
	
	
	


Final Grade Conversion Table:

	
	Pass
	Merit
	Distinction
	Distinction*

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Overall Grade:

Pass
  /
Merit

/
Distinction

In submitting your work for assessment, you are confirming that the work is your own.  On completion of this unit, this document must be signed as a declaration that the work submitted is your own:

Assessor Signature: …………………
Date: …………     Student Signature: ……………………………
Date: …………

Scenario:  In your school holidays you have partaken in some work experience at a local charity that supports young children. They want you to gather some information on various businesses for a newsletter they are looking to produce.

The importance of ethics and implications of acting ethically
Task One
The first company that the charity wants you to look at is McDonald’s. They want you to explore and explain their activities from an ethical viewpoint. Explain the ethical issues that McDonald’s face in the day to day running of their company (listed below) and explain how McDonald’s tries to portray itself to its stakeholders that it acts ethically. This will include looking at its mission statement and its corporate aims and objectives.
· Operational activities: (definitions of business ethics, ethical activities, values of businesses, professional ethics, individual ethical behaviour)
· Ethical issues: (corporate governance, corporate social responsibility, environment, sustainability, human rights, corruption, trading fairly, legal and regulatory compliance, business practices, working conditions, individual ethical responsibilities) 
Ensure that you include all of the above information. This is to be done in the form of a written report.
This task provides evidence for P1
Submission date:


The charity now wants you to look at the different stakeholders of McDonald’s and how their business decisions can impact different stakeholders and cause conflicts. This first part should be completed as a poster and should include all the stakeholders listed below plus anymore you can think of.
· Stakeholders: (stakeholders [owners, employees, customers, suppliers, competitors, citizens], conflicts of interest between stakeholder groups) 
· Implications: (adapting business behaviour, responding to ethical pressures, implementing ethical practices, influence of stakeholders and pressure groups, impact on competitiveness, reputation, public image, ethical trade, value-added, complying with relevant legislation and codes of practice [e.g. UK and EU law, UN Declaration on Human Rights], economic activity
The second part of this task should be written as a news article explaining the implications upon McDonald’s of their actions and ethical business decisions. You must include all the information included above.
This task provides evidence for P2
Submission date:
Whilst you were researching McDonald’s, a member of their management team asked what you were doing. You explained your role at the charity and he asked if you could help them and draw up an action plan explaining how they could improve the ethics of their operations. He asked if you could send him an email with the information.
· Think about McDonald’s ethical concerns and the stakeholders that are affected by these. Draw up a list of points and explain how they would make McDonald’s more ethical and why.
Please ensure all of your points are well explained and that use relevant supporting evidence to back up your points.
This task provides evidence for M1
Submission date:

The manager at McDonald’s thanks you for your email but asks exactly what impact these changes of ethical operations would have. Please create a case study in which you evaluate how your decisions would affect the business. This should include:
· An explanation of the impact of your ethical changes, evaluating exactly how they would change the image of the business and which stakeholders they would affect and what conflicts they could cause.
A case study can include text, images, news reports and evidence and should be produced similar to that of a report.
This task provides evidence for D1

Submission date:
The social implications of business ethics
Task Two

The charity is very impressed with your work so far, so impressed that they have offered you a part-time summer job with them over the holidays. The first thing they want you to do is investigate the social implications of Apple’s business ethics. They want you to deliver a presentation to all of the charity’s staff explaining the impact of the different areas of activity within Apple and the implications that they have. This must include all of the bold information below.
· Areas of activity: (ethics in finance [e.g. bribery, executive pay, insider trading, lobbying], ethics in human resource management [e.g. discrimination, worker surveillance], ethics in production [e.g. animal testing, GM foodstuffs, planned obsolescence], ethics in sales and marketing [e.g. spamming, shills, product placement, green washing], ethics in intellectual property [e.g. software piracy, counterfeiting, peer-to-peer file sharing])
· Implications: (global, corporate, policies and practices, individual)
This presentation is to be delivered verbally.
This task provides evidence for P3
Submission date:

The staff are very impressed with your professional presentation and congratulate you at the end. The manager of the charity decides that the charity is going to demonstrate against Apple at the launch of their new shop in Essex. To try and build up support, he asks you to create a leaflet in which you analyse the effects of Apple’s activities and explain how they can affect the image of the business, and how different stakeholders are affected by these actions.
This task provides evidence for M2

Submission date:

Understanding the ethical concerns facing different communities
Task Three
Whilst working at the charity, you were reading about the BP oil spill of 2010. You were shocked to hear about the huge impact this had on the surrounding area. The charity sees how interested you are and ask you to write a report on the disaster for their website. This report should include the effects on the different communities that were affected by the oil spill, and the general ethical impact of BP’s operations all over the world.
· Communities: (local, regional, national, global, pressure groups, impact of overseeing bodies)
· Issues: (Corporate social responsibility, globalisation, cultural imperialism, ecology, environment, fair trade, corruption, child labour, outsourcing personal attitudes, whistle blowing)
This is to be completed as a written report.
This task provides evidence for P4
Submission date:
Your research and report is very popular on the charity’s website. You are moved by this and decide to send a letter to the board of BP explaining in detail the measures that you believe could be put in place to improve the corporate social responsibility of the business. Ensure that you explain how each of your different suggestions will work and how they will improve the business’s CSR and how stakeholders will be affected by them.
This task provides evidence for M3

Submission date:
Final date for submission is: 
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