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Total for this question: 19 marks

2 Read Item B and then answer the questions that follow.

Item B
Budget Signs Ltd

‘Budget Signs Ltd has recently set up as a sign making business. It uses batch

production to make a large range of standard signs for hotels and restaurants. It

also specialises in producing other individual advertising signs and badges. These

are used by local businesses to promote themselves. Budget Signs Ltd has
purchased the latest computer technology to help it to design and produce the signs
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‘Budget Signs Ltd has been trading for only six months but a problem has recently

Microsoft ™

happened. ts biggest customer has complained that the items it has received are W| ndows

incorrect.  says that the signs are the wrong size, the wrong colour and contain .
speling mistakes, making them impossible to use. Professional
Cash flow s already diffcul for Budgat Signs Ltd. Its customers often do not pay
uniil six to sight weeks after the work has been completed. ts suppliers, however,
expect to be paid on delivery. s workers are also paid weekly. Budget Signs Lid
is considering what action i could take to improve s cash flow.

‘Source: pholographs, Gelty Images.

2(a)  Describe one way in which the law will help to protect the customers of
‘Budget Signs Ltd.





Recommend the best way for Budget Signs Ltd to improve its cash flow. Give reasons for your recommendation. (9 marks)
