D2 Template

D2 evaluate the statutory protection given to a consumer in their dealings with a business and the remedies available.

D2 leads on from D1 in that the effectiveness of the statutory protection of consumers should be evaluated. Much of this will relate to the validity of contract terms. Consideration is then given to the effectiveness of the remedies. This may include a discussion of potential difficulties of enforcement but does not need to consider the underlying problems of the limits of equitable remedies.

Produce a PowerPoint presentation which evaluates the statutory rights given to a consumer in their dealings with a business and the remedies available.

You will not be delivering this presentation just creating it.

· Give a judgement, based on evidence you have collected for M3, about how well the law protects the consumer and business, including damages and equitable remedies

(Give a detailed evaluation of how well the law protects consumers and businesses
· Are there sufficient remedies for consumers
· Are there sufficient remedies for businesses
· Are some better than others?

· You need to provide a comparison of the protection given to consumer purchases and business purchases from another business

· Compare the different remedies available to consumers and to businesses when there is a breach of contract
· Are businesses more protected than consumers and why? (think about contract formation and standard form contracts)

· Consider the validity of the contract terms

· Are businesses able to avoid liability through unfair contract terms?
· How effective if the Unfair Contract Terms Act?
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